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Welcome to the Macrae’s Travel Privacy Policy
When you share your personal and business information with Macrae’s Travel, you trust us with your
information. This policy is meant to help you understand what data we collect, why we collect it and
what we do with it.
It is important that you read this privacy policy together with any other privacy notice or fair processing
notice we may provide on specific occasions, or when engaging with our business. This privacy policy
supplements the other notices and is not intended to override them if applicable.
It is important that the personal data we hold about you is accurate and current. Please keep us
informed if your personal data changes during your relationship with us.
Macrae’s Travel (“we” or “us” or “our”) respects the privacy of our users (“user” or “you”). Our
registered office address is 65 High Street, Nairn, IV12 4BW. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you visit any of our website listed below
and when you visit us at our premises. IF YOU DO NOT AGREE WITH THE TERMS OF THIS
PRIVACY POLICY, PLEASE SPECIFICALLY DO NOT ACCESS OUR WEBSITE AND DO
CONTACT US FOR FURTHER INFORMATION.
We reserve the right to make changes to this Privacy Policy at any time and for any reason. We will
alert you about any changes by updating the “Revised” date of this Privacy Policy. Any changes or
modifications will be effective immediately upon posting the updated Privacy Policy on our Site, and
you waive the right to receive specific notice of each such change or modification. You are
encouraged to periodically review this Privacy Policy to stay informed of updates. You will be deemed
to have been made aware of, will be subject to, and will be deemed to have accepted the changes in
any revised Privacy Policy by your continued use of our Site after the date such revised Privacy Policy
is posted.
WHAT INFORMATION DO WE COLLECT FROM YOU?
We may collect information about you in a variety of ways including on our Site and via other forms of
communication including email and telecommunications. The information we collect may include:
Personal Data
Personally identifiable information, such as your name, postal address, email address, telephone
number, passport details, and demographic information, such as your age, gender, hometown, and
health data, and financial data, that you voluntarily give us. You are under no obligation to provide us
with personal information of any kind, however your refusal to do so may prevent you from using our
services.
WHY DO WE COLLECT THIS INFORMATION?
Having accurate information about you permits us to provide you with a smooth, efficient, and
customised experience. Specifically, we may use the information collected about you to:

•

Manage your travel requirements / notify you of changes of your itinerary.

•

Send you relevant communications by post to your given address.

•

Increase the efficiency and operation of future bookings.

•

Offer information on relevant new products, services, and/or recommendations to you.

•

Perform other business activities as needed.

•

Respond to product and customer service requests.

•

Contact specific third parties in relation to providing you with products and services directly
related to your travel requirements.
WHAT DO WE DO WITH YOUR INFORMATION?

We may process, use or share information we have collected about you in certain situations.
Information is shared with our approved preferred suppliers, partners, professional advisors who
provide legal, insurance, Government Agencies and accounting services (including lawyers, bankers,
auditors and insurers). We do not share your information with any other companies, nor do we sell
your data to any companies. We take care to ensure any providers we select to work with comply with
the GDPR.
For our preferred suppliers, the data we hold on you and your business will only be used for the
purpose of fulfilling our contractual obligations to you.
In the unlikely event that we need to transfer your data outside of the European Union, we will ensure
the organisation receiving the data has adequate safeguards in place that comply with the most up to
date UK privacy laws, that individuals’ rights are enforceable and effective legal remedies for
individuals are available following the transfer.
Furthermore, your information may be processed and disclosed as follows:
With your consent
We may use or share your personal information to communicate directly with you, and with
companies, organisations or individuals when we have your consent to do so. We generally require
opt-in consent for the sharing of any sensitive personal information except when we are required to
respond to a legal process, must fulfil our contractual obligations to you, or in the unlikely event
resulting in the sale or bankruptcy of the business.
When There is a Suitable Legitimate Interest
In certain circumstances we may process or share your personal information and contact you without
your consent, if we can identify a Legitimate Interest to do so. The interest may be for our, yours, third
parties or others benefit. If we choose to process your information in this way, we will carry out a
suitable test to ensure it is the appropriate lawful basis for processing your personal information, and
it does not infringe your rights and freedoms. We will inform you if we intend to process your
information in this way and provide a simple method for you to opt-out of the communication if you
wish to do so.

By Law or to Protect Rights
If we believe the release of information about you or your business is necessary to respond to legal
process, to investigate or remedy potential violations of our policies, or to protect the rights, property,
and safety of others, we may share your information as permitted or required by any applicable law,
rule or regulation. This includes exchanging information with other entities or fraud protection and
credit risk reduction.
Sale or Bankruptcy
If we reorganise or sell all or a portion of our assets, undergo a merger, or are acquired by another
entity, we may transfer your information to the successor entity. If we go out of business or enter
bankruptcy, your information wold be an asset transferred or acquired by a third party. You
acknowledge that such transfers, however unlikely, may occur and that the transferee may decline to
honour commitments we made in this Privacy Policy.
We are not responsible for the actions of third parties with whom you share personal or sensitive data,
we have no authority to manage or control third-party solicitations. If you no longer wish to receive
correspondence, emails or other communications from third parties, you are responsible for
contacting the third party directly.

THIRD PARTY WEBSITES
Our Sites may contain links to third-party websites and applications of interest, including
advertisements and external services, that may or may not be affiliated to us. Once you have used
these links to leave our Sites, any information you provide to these third-parties is not covered by this
Privacy Policy, and we cannot guarantee the safety and privacy of your information. Before visiting
and providing information to any third-party websites, you should inform yourself of the privacy
policies and practices (if any) of the third party responsible for that website, and should take those
steps necessary to, in your discretion, protect the privacy of your information. We are not responsible
for the content or privacy and security practices and policies of any third parties, including other sites,
services or applications that may be linked to or from our Site.
HOW SECURE IS THE INFORMATION WE HOLD ON YOU?
We work hard to protect Macrae’s Travel from unauthorised access to or unauthorised alteration,
disclosure or destruction of information that we hold. In particular:
•

We review our information collection, storage, and processing practices, including physical
security measures, to guard against unauthorised access to systems, and in line with the
General Data Protection Regulation and Privacy and Electronic Communications Regulations.

•

We review the types of information we hold, the reasons we hold it, and how long we hold it for
and ensure our processes for doing this comply with the most up to date data privacy laws.

•

We restrict access to personal information to Macrae’s Travel employees. They may be
disciplined or their contract terminated if they fail to meet these obligations.

Whilst we take have taken reasonable steps to secure the personal information you provide to us,
please be aware that despite our efforts, no security measures are perfect or impenetrable, and no
method of data transmission can be guaranteed against interception or other type of misuse. Any
information disclosed online is vulnerable to interception and misuse by unauthorised parties.
Therefore, we cannot guarantee complete security if you provide personal information to us.
HOW WE USE YOUR DATA ON OUR WEBSITES?
Controls for Do-Not-Track Features
Most web browsers and some mobile operating systems include a Do-Not-Track (“DNT”) feature or
setting you can activate to signal your privacy preference not to have data about your online browsing
activities monitored and collected.
No uniform technology standard for recognising and implementing DNT signals has been finalised. As
such, we do not currently respond to DNT browser signals or any other mechanism that automatically
communicates your choice not to be tracked online. If a standard for online tracking is adopted that
we must follow in the future, we will inform you about that practice in a revised version of this Privacy
Policy.
HOW LONG DO WE KEEP YOUR INFORMATION?
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it
for, including for the purposes of satisfying any legal, accounting, or reporting requirements.
By law we may have to keep basic information about our clients for up to eight years after initially
capturing the information, depending on the intended use of the data captured.
Where passport details and emergency contacts details are held for the purpose of performing travel
arrangements, they will be deleted when no longer required unless we are notified by yourself in
writing otherwise.
In some circumstances you can ask us to delete, change, withdraw or suppress your data – see
below for further details.
In some circumstances we may anonymise your personal data (so that it can no longer be associated
with you) for research or statistical purposes in which case we may use this information indefinitely
without further notice to you.
POLICY FOR CHILDREN
We do not knowingly solicit information from or market to children under the age of 13. If you become
aware of any data we have collected from children under the age of 13, please contact us using the
contact information provided below.
THE OPTIONS YOU HAVE REGARDING YOUR INFORMATION
You may at any time review, change, request to see or request for the information to be deleted or
transferred to a third party, that we hold on you. We will deal with your request in accordance with
either the EU General Data Protection Regulation or the statutory UK law relating to Data Protection,
whichever is enforced in the United Kingdom and its territories at the time of your request.

We are committed to upholding your full rights contained in the GDPR, which include:
•

Request access to your personal data (commonly known as a “data subject access request”).
This enables you to receive a copy of the personal data we hold about you and to check that we
are lawfully processing it.

•

Request correction of the personal data that we hold about you. This enables you to have any
incomplete or inaccurate data we hold about you corrected, though we may need to verify the
accuracy of the new data you provide to us.

•

Request erasure of your personal data. This enables you to ask us to delete or remove
personal data where there is no good reason for us continuing to process it. You also have the
right to ask us to delete or remove your personal data where you have successfully exercised
your right to object to processing (see below), where we may have processed your information
unlawfully or where we are required to erase your personal data to comply with local law. Note,
however, that we may not always be able to comply with your request of erasure for specific
legal reasons which will be notified to you, if applicable, at the time of your request.

•

Object to processing of your personal data where we are relying on a legitimate interest (or
those of a third party) and there is something about your particular situation which makes you
want to object to processing on this ground as you feel it impacts on your fundamental rights
and freedoms. You also have the right to object where we are processing your personal data for
direct marketing purposes. In some cases, we may demonstrate that we have compelling
legitimate grounds to process your information which override your rights and freedoms.

•

Request restriction of processing of your personal data. This enables you to ask us to
suspend the processing of your personal data in the following scenarios: (a) if you want us to
establish the data’s accuracy; (b) where our use of the data is unlawful but you do not want us
to erase it; (c) where you need us to hold the data even if we no longer require it as you need it
to establish, exercise or defend legal claims; or (d) you have objected to our use of your data
but we need to verify whether we have overriding legitimate grounds to use it.

•

Request the transfer of your personal data to you or to a third party. We will provide to you, or
a third party you have chosen, your personal data in a structured, commonly used, machinereadable format. Note that this right only applies to automated information which you initially
provided consent for us to use or where we used the information to perform a contract with you.

•

Withdraw consent at any time where we are relying on consent to process your personal
data. However, this will not affect the lawfulness of any processing carried out before you
withdraw your consent. If you withdraw your consent, we may not be able to provide certain
products or services to you. We will advise you if this is the case at the time you withdraw your
consent.

To make a request regarding your personal data, or for more information, please contact us using the
information provided below.
However, if you request for your information to be deleted, we may be required to retain certain
information to prevent fraud, troubleshoot problems, assist with any investigations, enforce our Terms
of Use and/or comply with legal requirements.

COMPLIANCE AND COOPERATION WITH REGULATORY AUTHORITIES
We regularly review our compliance with our Privacy Policy. We also adhere to all UK data laws
including, the EU General Data Protection Regulation (GDPR); and the Privacy and Electronic
Communications Regulations (PECR) (as may be amended from time to time).
When we receive formal written complaints, we will contact the person who made the complaint to
follow up. We work with the appropriate regulatory authorities, including local data protection
authorities, to resolve any complaints regarding the transfer of personal data that we cannot resolve
with our users directly.
CONTACT US
If you have questions or comments about this Privacy Policy, please contact us in writing to:
Macrae’s Travel
65 High Street
Nairn
IV12 4BW
Phone: 01667 452336
Or by email to: webenquiries@macraestravel.co.uk

YOUR RIGHT TO COMPLAIN TO THE ICO
If you are not satisfied with our use of your personal data, or our response to any request you send to
us to exercise any of your rights, then you have the right to complain to the Information
Commissioners Office:
Information Commissioners Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Tel: 0303 123 1113
Email: casework@ico.org.uk

